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Abstract  
and the components of working life quality. The 
population included all the male and female teachers of Ilam high schools in the 2011-12 academic years. The data was collected 
by using Oxford happiness inventory and working life quality questionnaire. To analyze the data, descriptive and referential 
statistics and SPSS software were used. By comparing the mean, it was apparent that working life quality of teachers is lower 
than the medium level. It was also found that happiness has significant relationship with all the components of working life 
quality except for promotion opportunity.  
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1. Introduction  
    Since happiness is an issue with both individual and social aspects, both psychological and sociological 
theories as well as the combination of both theories (socio-psychological) should be used. To investigate the 
happiness issue from psychological point of view, it should be mentioned that all human beings are interested in 
surviving instinctively and in order to survive, they should get their needs met. To this end, to recognize human 
beings behaviors and states in the first place, the effective factors on human needs should be recognized. 
    According to Beethoven (1992), happiness is the degree to which a person evaluates the overall quality of his 
present life-as-a-whole positively (p. 25). Through the past century, psychologists have mainly focused on human 
unhappiness (such as anxiety and depression) and neglected the positive aspect of human potential. Only until 
effect, that psychologists have started to look at the correlates, definitions and predictors of happiness. Finding the 
effective factors of grief and distress and treating the patients is necessary but since prevention is always better than 
ffective factors of happiness and being happy and to generalize them to prevent acute 
mental illnesses. Argyle et al. (1989) defined happiness as having three partly independent components: (1) the 
average level of satisfaction over a specific time period; (2) the frequency and degree of positive affect; and (3) the 
relative absence of negative effect such as anxiety and depression. This categorization shows that not being 
an that s/he is happy this means 
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that to be happy requires the factors for creating happiness. Considering these issues, Identifying happiness among 
teachers as an important element in educational system seems necessary since the presence of happy teachers will 
help in creating a happy society through nurturing the next generation appropriately. Probably, one of the effective 
working lives and improving it has one rational and it is this issue that 65% of useful life of human beings is spent 
on working. Considering their quality of working lives involves all the members of the organization in all the 
decisions that are made about their job and working environment and consequently, their involvement and job 
satisfaction will be enhanced and this in turn decreases the job-related stress. This consideration is the reflecting the 
importance that the staffs give to the surviving of their quality of working life. It seems that most of the staff are 
dissatisfied with their job and are looking for a more meaningful job. So, the important issue that is considered in the 
present study is investigating the omponents of quality of their 
working lives. 
Research questions 
1. How much is the amount of happiness among high school teachers of Ilam? 
2. How is the quality of working lives of high school teachers of Ilam? 
Research hypotheses 
Main hypothesis 
There is a relationship between the amount of happiness among high school teachers of Ilam and quality of their 
working lives. 
Sub-hypotheses 
1. There is a relationship between happiness and the payment rate of high school teachers of Ilam. 
2. There is a relationship between happiness and management support of high school teachers of Ilam. 
3. There is a relationship between happiness and security of high school teachers of Ilam. 
4. There is a relationship between happiness and the promotion opportunity of high school teachers of Ilam. 
5. There is a relationship between happiness and professional development opportunity of high school 
teachers of Ilam. 
6. There is a relationship between happiness and Ilam high school teachers in decision making. 
 
3. Methodology 
 
      2.1. Participants 
   The population of this descriptive survey study included all the male and female high school teachers of Ilam 
(702) that were teaching in the academic year of 2011-12. The stratified sampling method was used and to 
determine the sampling size (284), Krejcie and Morgan table was used. 
 
    2.2. Instrumentation 
   The data was collected by using the The Oxford Happiness Inventory (Argyle & Lu, 1990) that is a 29-item 
multiple choice instrument. Each item contains four options, constructed to reflect incremental steps defined as: 
unhappy or mildly depressed, a low level of happiness, a high level of happiness, and mania. Furthermore, the 
questionnaire of working life quality developed by Ghasemi (2001) was used that contains 45 question with five 
options on Likert scale. 
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2.3. Data analysis 
First research question: How much is the amount of happiness among high school teachers of Ilam? 
 
Table1. Frequency and Percentages of the Oxford Happiness Questionnaire 
 
Categorizing 
happiness                         
Frequency              Percent        Valid percent       Cumulative percent                        
Low 3 1.1                        1.1                             1.1                              
Medium 131 48.7                      48.7                           49.8 
High 128 47.6                      47.6                           97.4 
Very high              7 2.6                         2.6                             100 
Total 269 100                        100 
 
Table 1 shows Frequency and percentages of the Oxford happiness questionnaire in order to investigate the 
amount of happiness. 
Table2: The Summary of Single Group T-test 
 
T-value= 2.5 
95% Confidence interval of the difference 
                         Lower            Upper              Mean difference      Sig.(2 -tailed)         df         t        Std.Error difference         SD        Mean          N  
Happiness          .0713           -.0466                   .01237                        .680                268      .413               .0299                   .4909       2 .5124      269   
 
As table 2 shows and considering the first research question and the obtained mean (2.5124), happiness level of 
teachers is medium. 
 
Second research question: How is the quality of working lives of high school teachers of Ilam? 
 
Table3: Frequency and Percentages of the Quality of Working Life Questionnaire 
 
Categorizing  
 happiness                              
Frequency Percent            Valid percent           cumulative  percent  
Low 15       5.6                       5.6                              5.6                       
Medium 105      .39                        .39                             44.6 
High              130      48.3                      48.3                           92.9 
Very high 19       7.1                        7.1                             100 
Total 269       100                       100 
 
Table 3 shows Frequency and percentages of the Quality of Working Life Questionnaire in order to investigate 
the working life quality of teachers. 
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Table4: The Summary of Single Group T-test 
 
T-value= 3 
   95% Confidence interval of the difference                              
                        Lower            Upper              Mean difference      Sig.(2 -tailed)         df         t         Std.Error difference         SD           Mean          N  
Quality of   - .3496         - .5080                  -.4287                          .000               268    -10.654         .04025                   .66007          2 .5712       269  
Working life 
 
As table 4 shows and considering the second research question and the obtained mean (2.5712), quality of 
working life of teachers is lower than medium. 
 
3. Findings 
   To investigate the main hypothesis, namely, there is a relationship between the amount of happiness among 
high school teachers of Ilam and the quality of their working lives, Pearson correlation coefficient was used. 
Since the obtained value is positive, it can be concluded that the relationship between happiness and quality of 
working life is direct.  
   To investigate the first sub hypothesis, namely, there is a relationship between happiness and the amount of 
payment of high school teachers of Ilam, Pearson correlation coefficient was used. Considering the significance 
positive, it can be concluded that the relationship between happiness and the amount of payment is direct.  
  To investigate the second sub hypothesis, namely, there is a relationship between happiness and management 
support of high school teachers of Ilam, Pearson correlation coefficient was used. Considering the significance level 
of .000, it can be 
positive, it can be concluded that the relationship between happiness and management support is direct.  
   To investigate the third sub hypothesis, namely, there is a relationship between happiness and the security of 
high school teachers of Ilam, Pearson correlation coefficient was used. Considering the significance level of .000, it 
 the obtained value is positive, it can be 
concluded that the relationship between happiness and security of teachers is direct.  
   To investigate the fourth sub hypothesis, namely, there is a relationship between happiness and the promotion 
opportunity of high school teachers of Ilam, Pearson correlation coefficient was used. Considering the significance 
significant relationship between happiness and the promotion opportunity.  
   To investigate the fifth sub hypothesis, namely, there is a relationship between happiness and professional 
development opportunity of high school teachers of Ilam, Pearson correlation coefficient was used. Considering the 
obtained value is positive, it can be concluded that the relationship between happiness and professional development 
opportunity is direct.  
   To investigate the sixth sub hypothesis, namely, there is a relationship between happiness and 
, Pearson correlation coefficient was used. Considering the 
significance level of 
obtained value is positive, it can be concluded that the relationship between happiness and involvement in decision 
making is direct.  
   Furthermore, as table5 shows, to investigate the relationship between happiness and quality of working life 
components, regression was used and considering the value obtained (54324.63) at .000, regression was significant 
and it means that there is a significant relationship between happiness and quality of working life components. 
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Table5: Regression Results of Working Life Quality Components and Happiness 
 
 B Std.Error                Beta            
Constant   57.673  3.605                                      15.998          .000                            
Payment rate 1.593 1.414                      .079           1.127           .261 
Professional 
development 
opportunity 
-.002 1.600                      .000           -.001            .999 
Promotion opportunity  -1.451 1.503                     -.077           -.965            .335 
Involvement in 
decision making              
1.153 1.357                      .075             .850            .396 
Security in workplace 3.320 1.212                       .234            2.739          .007 
Management support .354 1.108                       .026            .319            .750 
 
 
4. Discussion 
 
    In order to rank the quality of working life components, multiple regression analysis was used. The findings 
showed that among all of the components of working life quality, security has the first rank order at .007, payment 
rate has the second rank at .261, promotion opportunity has the third rank at .335, involvement in decision making 
has the fourth rank at .396, management support has the fifth rank at .750, and finally, promotional development 
opportunity has the sixth rank at .999. Finally, Since multiple choice questions were used to investigate the amount 
of happiness among the teachers, T-
-point Likert item was used to investigate working life 
quality of the teachers, T-
was significant and working life quality of teachers is lower than the medium level. It was also found that happiness 
has significant relationship with all the components of working life quality except for promotion opportunity. The 
findings of the present study revealed that the components of working life quality (payment rate, professional 
development opportunity, promotion opportunity, management support, involvement in decision making, work 
place security) are the factors tha  
 
 
Acknowledgements 
   I would like to thank all those who have been of invaluable assistance in the preparation of this study.  
 
References 
Argyle, M., Martin, M., & Crossland, J. (1989). Happiness as a function of personality and social encounters. In J.P. Forgas 
& J.M. Innes (Eds.), Recent advances in social psychology: An international perspective. Amsterdam: North 
Holland.  
Argyle, M. & Lu, L.(1990). The Happiness of Extroverts. Personality and Individual Differences. 11, 1011- 17. 
Bradburn, N. (1969). The Structure of Psychological Well-being. Chicago: Aldine. 
Ghasemi, M. (2001). QWL effect on labor productivity. Unpublished MS Thesis, Tehran University. Tehran. 
Veenhoven, R. (1988). The utility of happiness. Social indicators Research. 20, 254- 333. 
